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Terms and Conditions 

1. Organiser 

 

1.1. This promotion (the “Raffle”) is organised by Doto Global Ltd (the 

“Organiser”), a company incorporated in the Republic of Mauritius and 

licensed by the Financial Services Commission (“FSC”) as an Investment 

Dealer under the Securities Act 2005 (Licence No.: C119023978 ) with 

registered office at The Cyberati Lounge, Ground Floor, The Catalyst, Silicon 

Avenue, 40 Cybercity, 72201 Ebène, Republic of Mauritius.  

 

1.2. These Terms are drafted to align with the FSC Guidelines for Advertising and 

Marketing of Financial Products (effective 1 January 2015) and applicable 

Mauritian laws, including the Securities Act 2005 and the Data Protection Act 

2017. They use fair, clear and not misleading language and include 

appropriate disclosures.   

 

 

2. Promotion period 

 

The Raffle runs from 1 September 2025, 00:00 (GMT+3) to 7 September 2025, 

23:59 (GMT+3) (“Promotion Period”). Only executed qualifying trades during the 

Promotion Period count toward entry. 

3. Eligibility 

 

3.1 Eligible participants must: 

(a) be 18 years or older and pass the Organiser’s onboarding and 

KYC/AML checks; 

(b) hold an active real (live) trading account with the Organiser; demo 

accounts are not eligible; 

(c) not be employees, agents, or immediate family members of the 

Organiser or its affiliates. 

 

3.2 Jurisdictional restrictions: The Raffle is void where participation would be 

unlawful. The Organiser may restrict participation for regulatory reasons. 

 

3.3 One natural person = one entrant. Multiple accounts controlled by the same 

person will be treated as a single entrant. 
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4. How to participate (no fee to enter) 

 

4.1 Instrument: Only trades in XAU500 (Gold CFD symbol) qualify. 

 

4.2 Minimum activity: Execute at least 50 qualifying trades during the Promotion 

Period. 

 

4.3 Qualifying trades: A “qualifying trade” is an order that is opened and executed 

on a live account; pending/cancelled orders and demo trades do not count. 

 

4.4 No purchase fee: There is no entry fee for the Raffle; standard trading costs 

(e.g., spread/commission/overnight funding) apply as per your Client 

Agreement. 

 

5. Entries and weighting (no guarantee of winning) 

 

5.1 Once the minimum activity as per clause 4.2 above is met, you receive entries 

into the draw. Entries are weighted by your total number of qualifying trades 

during the Promotion Period as follows: 

Qualifying Trades Entry weighting  

50–99 1x 

100–149 2x 

150–199 3x 

200+ 4x 

5.2 More qualifying trades increase your statistical chance in the draw, but do not 

guarantee selection. The Organiser may cap entries per participant to protect 

fair participation and market integrity. 

 

6. Prizes 

 

6.1 A prize pool of USD 3,000 (Three Thousand US Dollars) is available, awarded 

to up to 41 (forty-one) participants selected by random draw: 
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Tier Prize Amount (USD) Number of winners 

🥇 1st 1,000 1 

🥈 2nd 500 1 

🥉 3rd 250 2 

4th 100 4 

5th 50 3 

6th 25 10 

7th 10 20 

 

6.2 No substitution or transfer of prizes by participants. The Organiser may 

substitute a prize with one of equal or greater value if reasonably necessary. 

 

7. Winner selection, notification & verification 

 

7.1 Draw: Winners are selected by a computerised random draw weighted by 

entry allocations under clause 5, on or about 8 September 2025 under 

supervision of the Organiser’s Compliance function. The Organiser will keep 

appropriate logs and records. 

7.2 Notification: Winners will be notified by email to the registered account 

address. If a winner cannot be contacted or fails to respond within 7 calendar 

days, the prize may be forfeited and the Organiser may redraw. 

 

7.3 Verification: Receipt of a prize is subject to the winner successfully completing 

(where appliable) any KYC/AML/CTF checks, account verification, and 

compliance review. The Organiser may require reasonable documentation to 

verify identity and eligibility where applicable. 

 

8. Prize crediting & withdrawals 

 

8.1 Crediting: Prizes are credited in USD or the equivalent value in the account’s 

base currency (using the Organiser’s prevailing conversion rate at the time of 
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crediting) to the live trading account used for the last qualifying trade, within 5 

(five) business days of verification. If the account currency is different, 

standard conversion rates and fees may apply. 

 

8.2 Use and withdrawal: Prize funds are not subject to a turnover requirement and 

may be used for trading or withdrawn in accordance with normal withdrawal 

procedures. Withdrawal processing times and standard checks apply. 

 

8.3 Taxes: Participants are responsible for any applicable taxes or charges arising 

from a prize. 

 

9. Disqualification; market integrity 

 

9.1 Organiser discretion: The Organiser may, in its sole discretion, disqualify, 

exclude, or remove any participant it suspects (acting reasonably) has: 

(a) tampered with or attempted to manipulate the Raffle’s operation, 

systems, or random draw; 

(b) engaged in fraud, abuse, churning/artificial trading, use of 

bots/algorithms or other tactics designed only to inflate entries 

without genuine market purpose; 

(c) breached these Terms, the Client Agreement, or applicable 

law/regulation; 

(d) operated multiple accounts or acted in collusion. 

 

9.2 The Organiser may withhold, cancel, or reclaim a prize where disqualification 

grounds are identified. 

 

10. Amendments, suspension & cancellation 

 

The Organiser may amend, suspend or cancel the Raffle (in whole or part) where 

required for regulatory, legal, system, security, or market-integrity reasons, or where 

events beyond its control materially affect the Raffle. Any material change will be 

communicated via the Organiser’s usual channels. No change will retroactively 

reduce prizes already credited. 

11. No advice; no inducement to trade 

 

11.1 Participation in the Raffle does not constitute investment advice, an offer, or a 

solicitation to buy/sell any financial instrument. 
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11.2 The Raffle is not designed to encourage disproportionate trading activity. You 

should trade only if such activity is suitable in light of your circumstances and 

risk appetite. 

 

12. Client Agreement; conflicts 

 

Your Client Agreement with the Organiser (including product disclosures, order 

execution, fees, margin and risk terms) continues to apply during the Raffle. In case 

of inconsistency, the Client Agreement prevails to the extent permitted by law. 

13. Data protection & publicity 

 

13.1 The Organiser will process personal data in accordance with its Privacy Policy 

available at its website and the Mauritius Data Protection Act 2017. Winners’ 

first name initial and country may be published only with consent or as 

otherwise permitted by law; winners may object to such use. Participants may 

opt out of direct marketing at any time. 

 

13.2 Data may be processed for the purposes of administering the Raffle, verifying 

eligibility, fulfilling prizes, and meeting legal and regulatory obligations. 

 

14. Liability 

 

To the maximum extent permitted by law, the Organiser is not liable for: (a) any loss 

not caused by its negligence, fraud or wilful misconduct; (b) technical failures beyond 

its reasonable control; or (c) any indirect, incidental or consequential loss. Nothing in 

these Terms excludes liability where it cannot be excluded under Mauritian laws. 

15. Complaints 

 

Complaints may be submitted via complaints@doto.com or support@doto.com. The 

Organiser will handle complaints in line with its internal policy and regulatory 

obligations. This is without prejudice to any dispute-resolution mechanism in the 

Client Agreement. 

16. Governing law & jurisdiction 

 

These Terms are governed by the laws of Mauritius. Subject to the Client 

Agreement’s dispute-resolution clause, the courts of Mauritius shall have 

non-exclusive jurisdiction. 
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17. Miscellaneous 

 

If any provision is invalid or unenforceable, the remainder remains effective. No 

failure to exercise any right constitutes a waiver. The Organiser may assign these 

Terms to an affiliate subject to regulatory compliance. 

 

 

Risk Warning: CFDs and margin FX are complex instruments and carry a high 

risk of rapid loss due to leverage. You should consider whether you 

understand how CFDs/margin FX work and whether you can afford to take the 

high risk of losing your money. Past performance is not a reliable indicator of 

future results. Trading involves exposure to market, liquidity, and operational 

risks. Seek independent advice if necessary. Do not trade with money you 

cannot afford to lose. 
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